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This course helps students learn how to use vocabulary and phrases properly in a guided tour.

Students can learn practically in the field trips and present their learning outcomes in group works

#A2 P &  Course Objectives

LBEBRLEEIGEZE 2R
To be familiar with the usage and vocabulary in the tourism industry ;
2. PR TELs & u
To interpret and explain main tourist sites in Hualien; ;
3. B RBLK A sk A ¥ ehg B B ARR
To understand the development and trends in the tourism and hospitality industry. °
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(FOFrwa 4 Correlation between
Learning Outcomes Course Objectives
and Basic Learning
Outcomes
A poagY e L1374 Autonomous Learning and Creative Thinking
B | & # ¥ <Physical Fitness and Mental Balance O
C |Z& ~F&id&fzLr 4 Interactive Conmunication and Problem Solving
D | % £ Artistic Feeling and Aesthetic Perception
E |»i+Z24%2 % &% 8Cultural Literacy and Respect for Differences o
F f B RE 2 A § ZLocal Commitment and Civic Responsibility

Blom 3P [1lustration ‘@ % 2 4pk Highly correlated O R 4p# Moderately correlated

¥ 3% & B # Teaching Schedule & Content

#F =% Week R % Subject/Topics # :xRemarks
1 WA &2 4 2 Course introduction and grouping Tell a story about you
9 Tourism resources in Taiwan Tell a story about
Jobs in the tourism industry; Tour managers and Tour guide your favorite place
3 Tourism resources in Hualien Tell a story about
Fact sheet, Describing a destination Hualien




Tell a story about

4 Food and Beverages food/drink

5 Attractions and Events Tell a story about an
event

6 Attractions and Events Tell a §tory about an
attraction

7 Design a package tour Tell a story about a

Tour Guide Examination Practice and Review 2017-2013 building

8 Group Work 1: One-day trip (F&B and attractions)

9 #p ¢ ¥ 23 Midterm Exam

10 on tour Iptroduce a historical
site

1 0n tour Introduge a natural
attraction

12 Rural tourism Introduce plants

13 Specialized tourism Introduce animals

14 Conversations in visitor information centers and travel agencies Offering advic

15 Conversations n hotels Dealing with complains

Customer complains

16 Group Work 2: Campus trip (on tour interpretation)

17 Group Work 2: Campus trip (on tour interpretation)

18 Discussion
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Teaching Strategies

¥ #4# Lecture
[:].ﬂ # Miscellaneous:

& 23 #Group Discussion
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Field Trip
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[tems Percentage ¢ 9 Y w3 g N iy 9
L pF Y General \
Performance 30% v v v
#e ¥ 24 Midterm Exam 20% v
# %% X4 Final Exam
T A
Asignmznggmework and/or 50% v v v Group Work 1 & 2
H # Miscellaneous
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Grading & Assessments Supplemental instructions

Late submission is not allowed.
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Textbook & Other References (Title, Author, Publisher, Agents, Remarks, etc.)
Teaching materials are presented in PPT.
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