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Course Objectives

By introducing and analyzing essential issues on knowledge management (KM), this

course aims to develop students’

competence to explain the concepts, theories, and

technologies that provide the foundation for KM, to understand how KM helps businesses
achieve their core objectives, and how to use KM in business problem solving and
improving competitive advantages.
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1 [Cultivate senior personnel with the capability of information technology to solve

problems with thinking skills
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Cultivate professional personnel with the capability of information technology
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3 |Cultivate senior personnel with the capability of innovation, research and

development and integrated planning

HEEEPNF DT FFRE W ILATF 2 A

4 |Cultivate personnel with the capability of digital content, electronic commerce

and knowledge management
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b |Cultivate information management personnel to meet the needs of national and

regional development
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A |Nurture ability regarding creativity and thinking, spirit of O
service, teamwork and international view
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Nurture professional ability and skill regarding information
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C [Nurture integrated ability regarding information technology and o
management
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D Nurture ability of information analysis, organization, ®
integration, application, and expression regarding problem
solving
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E [Nurture ability regarding independent research, leadership and O
information innovation
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Course Outline

1. Foundation Concepts: Theories and Models
2.Social and Cultural Issues

3. Knowledge Management Assessment and Payoff
4. Knowledge Management Cycle

5. Knowledge Sharing

6. Knowledge Contribution

7. KM Strategy and competitive Advantages
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Resources Required (e.g. qual1flcat10ns and expertise, instrument and equipment, etc.)
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Course Requirements and Suggested Teaching Methods
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Grading Criteria

Grading evaluation is based on

1. Term paper/project * (40%)

2. Homework (20%),

3. Presentation and Review (30%),

4. (Class participation / Q & A (10%)

* The turn-in term paper should not less then 20 pages, consisting of background,
literature review, model development, and references section, as well as the term
project should be a prototype of KMS.
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