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Course Objectives

Globalization along with improved mobility and connectedness has driven the rapid
expansion of modern tourism systems since the industrial revolution. The same force
driving tourism growth has also substantially challenged the ability of tourism
systems to remain resilient. The challenge is complicated by increasing disruptions
from natural and human-made events (e.g., climate change, natural disasters, political
instability and terrorism, threats to public health).

This course is designed to nurture students’ ability to

l1.demonstrate a critical understanding of the concepts of tourism resilience and
vulnerability and associations with sustainability at the individual, organizational,
and destination levels;

2. 11lustrate knowledge of how various sources contribute to vulnerability in tourism
systems

3. apply ethical and managerial considerations to assessing and developing the
resilience capacity of tourism system systems.
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Build a foundation of global perspective to prepare students for being managers.

BARGZEF A E 2 4 A
2 |Offer a program with an emphasis on management philosophy responsive to the
Taiwanese business context.
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Prepare students for being innovative and excellent managers.
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Emphasis on personality education to develop services and team spirit.
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To Have advanced knowledge on tourism ~ recreation and leisure.
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B [Students will be able to identify, analyze and solve business o
problems with logical thinking.
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C [Students will be able to demonstrate effective leadership, o
communication, coordination and teamwork skills.
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D [Students will be able to communicate in foreign languages and o
have an awareness of the global and cultural diversity issues.
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E |Use of technology for information gathering, analysis and o
integration.
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F |Develop "deep recreation experience" of tourism and recreation
management and planning knowledge.
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G |Develop "Caring for the Community Health" of tourism and O
recreation management and planning knowledge.
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H [Develop "emphasis on sustainable resource" of tourism and o
recreation management and planning knowledge.
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Course Outline

1. Understanding resilience, vulnerability, and sustainability in tourism

2. Exploring tourism resilience/vulnerability at the individual, organizational, and
destination levels

3. Defining risks, crises and disasters

Building tourism resilience- Risk management

Building tourism resilience- Crisis management

Building tourism resilience- Post-disaster recovery

Ethics and responsibility in tourism

Contemporary issues and challenges
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Resources Required (e.g. qualifications and expertise, instrument and equipment, etc.)

Computer, projector, internet access

Course Requirements and Suggested Teaching Methods

The course will involve lectures, workshop activities/discussion, a written assignment
and oral presentation.
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