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Course Objectives

Knowledge management (KM) and Knowledge management systems (KMS) are increasingly
important domain that promote the discovery, capture, sharing, and application of the
firm’ s knowledge. This course aims to help students gain insight into contemporary KM
and KMS by means of introducing the concepts, theories, technologies, and applications
for them. The practice of team project will also help them with better understanding
for the purpose.
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Dept.’ s Education Objectives

BTERBKBFETESAIEELT NE REARTRA 24 A o
1 |Cultivate the personnel with the capability of teamwork, creative thinking and
international vision

BTEFFTAL Lo fjrnd 244 o
2 |Cultivate the personnel with the capability of professional knowledge and
technical skill
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Cultivate the personnel with the capability of business management and application
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4 |Cultivate the personnel with the capability of integration of information
technology and management
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A Cultlvate the personnel with the capability of basic and o
interdiscipline information management
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B |Cultivate professional personnel with international perspective O
and the capability of using information technology
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C |[Cultivate senior personnel with the capability of innovation, ®
research and development and integrated planning
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D [Cultivate the personnel with the capability of computerization o
of enterprises
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E |Cultivate the personnel with the capability of multimedia O
applications, website operations, and information marketing
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F |Cultivate the personnel with the capability for the emerging O
information industry
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Course Outline

Working smarter, not harder

Understanding knowledge

Knowledge management systems life cycle
Knowledge creation and knowledge architecture
Capturing tacit knowledge

Other knowledge capture techniques

Knowledge codification
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Resources Required (e.g. qualifications and expertise, instrument and equipment, etc.)
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Course Requirements and Suggested Teaching Methods
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