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Course Outline

Introduction to Service Industries

Service Blueprint and Trends

Customer Journey Mapping

Design of service

Customer Experience

Marketing Services (Assignment 1)

Global Marketing Strategy & Localization

Group Work 1 #p¥ R4

Guest Lecturer: Digital Transformation and Information Technology
Applications in Service Industries (Assignment 2)
10. Service Quality Management

11. Service Industry Supply Chain Management

12. Innovation in Service Businesses

13. Customer Relationship Management

14. Service Personnel and Management

15. Service Ethics & Sustainable Service Practices
16. Group Work 2 #p %4 2

17. Questions & Discussion

18. Questions & Discussion
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Course Requirements and Suggested Teaching Methods
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