FEEFEMARE RO THIR® 2 RKfFE
Please consult Intellectual Property Rights before making a photocopy. Please use the textbook of copyrighted edition.

oFFEE TN
ES %  Course Outline
R o E8 LAl aaRg e

L A
Course Name 1n K% PRAxE 12
Chinese
S S A
Course Name in International Service Management
English
PR FI % LT
Course Code IB_M00Z0 Degree Master’ s
i3 E g5k 30 22 3.0
Type Elective Credit(s) ’ Hour(s) :
02 AR
Prerequisite
AT PR

Course Objectives

1.To be familiar with some key vocabulary and concepts of services management;
2. To have had an opportunity to practice your skills in speaking persuasively; and
3. To have had some exposure to managerial implications of the service industry.
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1 |Build a foundation of international business knowledge to prepare students for
being higher-level managers.

RAERFTEENZFIHFRAA o
Prepare students for being innovative and excellent higher-level managers.
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3 Offer a program with an emphasis on proficiency in higher-level management of
international service business.
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4 |Offer a program with an emphasis on higher-level management philosophy responsive
to the Taiwanese business context
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A |Students will have advanced knowledge of international O
business.
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B Students will be able to identify, analyze and solve business O
problems using logical and critical thinking.
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C [Students will be able to demonstrate effective leadership, ®
communication, coordination and teamwork skills.
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D [Students will be able to communicate in foreign languages and ®
have an awareness on global and cultural diversity issues.
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E |Students will be able to demonstrate the advanced managerial O
skills for international business.
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F |Students will be able to demonstrate proficiency in use of O
advanced information technology.
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G |[Students will be able to identify and understand the importance o
of ethical decision making for international business.
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Course Outline

This course aims at providing board knowledge about services management. We will
follow the logic of Lovelock and Wirtz' s (2007) textbook with supplementary materials
from the instructor. The topics will cover a board variety of important issues that
you need to understand in the field of services management.
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Resources Required (e.g. qualifications and expertise, instrument and equipment, etc.)

A discussion room with a round table which classmates can see each other is vital.
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Course Requirements and Suggested Teaching Methods

Lecture
Group Discussion
Exercis
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