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Textbook & Other References (Title, Author, Publisher, Agents, Remarks, etc.)
. Selected chapters from The Encyclopedia of Human-Computer Interaction, 2nd Edition and
papers.
. Other Resources
¢+ Buxton, B. (2012). Sketching User Experiences: The Workbook. Elsevier.
https://doi.org/10.1016/B978-0-12-381959-8.50041-9
¢+ MacKenzie, I. S. (2013). Human-computer interaction: an empirical research perspective
(First edition). Morgan Kaufmann is an imprint of Elsevier.
¢+ Albert, B., & Tullis, T. (2023). Measuring the user experience: collecting, analysing, and
presenting ux metrics (Third edition). Morgan Kaufmann, an imprint of Elsevier.
¢ Garrett, J. J. (2011). The elements of user experience: user-centred design for the Web and
beyond (2nd ed). New Riders.
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