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HAz4w it Course Description

Protected areas worldwide increasingly serve as popular visitor attractions and play an important
role in international tourism industry. Visitor use of protected areas may significantly contribute
to sustainable local community development. However, overuse of protected areas by visitors may
result in negative impacts. National park management and related issues such as perceptions of
crowding and service quality, therefore plays a vital role in protected area management.

This course intends to prepare students with ability for protected area tourism and recreation
management. The main purpose of this course is threefold including, firstly, introducing the world
protected areas, World Heritage Site and Taiwan national parks; secondly, examining various concepts
and strategies in national park management; thirdly, consolidating and discussing the themes and
information obtained from relevant conferences, textbooks, and readings through critical thinking and
practical applications. This course also addresses the issue of customer services and well-being for
culturally diverse tourism and recreation visitors to national parks.
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A LHEF TIRARAGRMA ) Sy @Rk k@ & £ - Develop "deep recreation .
experience" of tourism and recreation management and planning knowledge.
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# I & B % Teaching Schedule & Content

¥ = Week R % Subject/Topics # :xRemarks

1 Course introduction

2 World protected areas

3 Taiwan national park

4 National park use and users

5 Administration system for national park

6 Perceptions of crowding, recreation carrying capacity and related
issues
Perceptions of crowding, recreation carrying capacity and related

7 issues (cont.)
visitor motivation, constraint, past experience and behavioral
intention

8 Visitor motivation, constraint, past experience and behavioral
intention (cont. )

9 #p ¢ ¥ 323%F Individual presentation/report

10 Perceptions of service quality

11 Cross—cultural customer services

12 Cross-cultural customer services (cont. )

13 International tourism in national parks

14 Direct methods versus indirect methods on visitor
behaviour/management

15 Human health and well-being in national parks

16 Trend and future agenda in national park recreation and tourism
management

17 # % ¥ 33 Individual presentation/report

18 Course supplement (Individual appointment)
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FFEEFTEIP (T F R FERF CEP)
Textbook & Other References (Title, Author, Publisher, Agents, Remarks, etc.)

Journal articles will be assigned every week before class as the main readings
[Reference textbook]

Manning, R. E. & Perry, E. (2024). Conversations About Visiting and Managing the National Parks. CABI
Publishing. [ebook to be available at ndhu library]

Manning, R.E.(2009). Parks & People. University of Vermont Press. [ISBN-13: 978-1584657910][ E-book
available at main library]

Manning, R.E.(2022). Studies in Outdoor Recreation: Search and Research for Satisfaction (4th Ed. ).
Oregon State University Press. OR: Corvallis. [ISBN 0870714635][E-book available at main library]

Manning, R.E., Diamant, R., Mitchell, N, & Harmon, D. (2016). A Thinking Person’s Guide To America’s
National Parks. George Braziller Inc. [ISBN: 0807600199]

Reisinger, Y. & Turner, L. (2003). Cross-Cultural Behaviour in Tourism: Concepts and Analysis
Butterworth-Heinemann Publication. MA: Burlington. [ISBN 0750656689 1[E-book available at main
library].

Reisinger, Y. (2009). International Tourism: Culture and Behaviour. Butterworth-Heinemann
Publication. MA: Burlington. [ISBN 9780750678971]1[E-book available at main library]

FAERHER(ZR TEFT, KPR A Ragrl Ap 2 feyt)
Teaching Aids & Teacher’ s Website(Including online teaching information.
Personal website can be listed here.)
The lecture material will be uploaded on the e-Learning each week before the class

REFB X Bnk: https://sys. ndhu. edu. tw/RD/TeacherTreasury/tlist. aspx?tcher=12690

H @4 L3P (Supplemental instructions)
1. Course content and order of presentations may deviate from those topics as outlined in the

syllabus.
2. A guest speaker and a national park field trip may be arranged in due course.




